PC Consulting & Services Terms & Conditions
Last Revised: April 2026

Welcome to PC Consulting & Services. We are excited to partner with you on your
career journey. Our goal is to enhance your chances of securing interviews by creating a
strong and professional presence on paper, helping you get your foot in the door.

If you do not receive a job interview within two (2) months after receiving your final
resume, we will provide a one-time resume revision at no additional cost. You must
notify us in writing within two (2) months of receiving your final document. This offer
applies to mid-level and senior-level resumes only.

Agreement to Terms

These Terms and Conditions constitute a legally binding agreement between you
(“Client,” “you,” or “user”) and PC Consulting & Services (“Company,” “we,” “us,” or
“our”) regarding your access to and use of our website, communications (including email
and text), and services (collectively, the “Site”).

By accessing or using our Site, you confirm that you have read, understood, and agreed
to be bound by these Terms. If you do not agree, you must discontinue use immediately.

We reserve the right to update or modify these Terms at any time. Changes will be
reflected by updating the “Last Revised” date. It is your responsibility to review these
Terms periodically.

Definitions

o Company: PC Consulting & Services

« Client/User/You: Any individual or entity using our services

« Agreement: These Terms and Conditions

o Product: Final deliverables (e.g., resume, cover letter, LinkedIn content) in
electronic format

« Resume Writer: A professional providing services on behalf of the Company

o Order: Arequest for paid services

o Job Interview: Any communication from a potential employer after resume
submission



Eligibility & Accuracy of Information

By using our services, you agree to provide accurate, complete, and truthful information.
We reserve the right to reject orders if information provided is false or incomplete.

You must be at least 18 years old to use our services or have consent from a parent or
legal guardian.

Nature of Services

PC Consulting & Services connects clients with professional resume writers to provide
customized career documents and recommendations.

While we strive to improve your job prospects, we do not guarantee interviews or job
placement. Our services are intended to support your job search, and outcomes depend
on multiple external factors beyond our control.

LinkedIn Profile Services:
Clients will receive LinkedIn content in a Word document format. Clients are responsible
for updating their own LinkedIn profiles, as we do not access personal accounts.

Privacy

We respect your privacy and are committed to protecting your personal information. We
do not share your information with third parties.

If you have concerns, please contact us at info@pcconsulting.services

Refund Policy
All purchases are final once work has begun.

« If work has not started, a full refund will be issued.
« Ifanerroris made on our end, we will correct it at no charge.



« Each client receives up to two (2) revisions after the first draft.
. Additional revisions are available at $45 per revision.

No full or partial refunds will be issued after services have started.

Revisions
Revisions include minor updates such as:

« Job title or description changes
« Adding new experience or education
o Grammar or formatting corrections

Revisions do not include complete redesigns or new formatting.

Promotional Communications

By using our services, you agree to receive communications from us, including updates,
promotions, and service-related messages.

You may opt out at any time by contacting: info@pcconsulting.services

Limitation of Liability

By using our services, you agree that PC Consulting & Services will not be liable for any
direct, indirect, incidental, or consequential damage, including but not limited to loss of
employment, income, or opportunities, even if advised of such possibilities.

Disclaimer of Warranties
All services are provided “as is” without warranties of any kind. We do not guarantee:

o Jobplacement
« Interview opportunities



« Salaryincreases
o Employment outcomes

We are not responsible for any decisions made based on our services.

Indemnification

You agree to indemnify and hold harmless PC Consulting & Services from any claims,
damages, or expenses arising from your use of our services or violation of these Terms.

Payments
All services must be paid in full upfront.
We accept:

e Credit/Debit Cards
o Zelle

All prices are listed in U.S. dollars.

Testimonials

By submitting a testimonial, you grant us permission to use, edit, and display it on our
Site.

To request removal, please email info@pcconsulting.services with the subject line: Remove
Testimonial.



mailto:info@pcconsulting.services

Termination
We reserve the right to terminate services if:

« False or misleading information is provided

o Thereislack of cooperation

» Fraudulent activity is suspected

o Thereis harm or attempted harm to our systems

Consent
By using our Site and services, you agree to these Terms and Conditions.

If you have questions or concerns, please contact us at:
info@pcconsulting.services



